
•  She‘ll tell you what‘s going on along your line.  She can 
say you exactly what‘s happening at the labeller even if 
you‘re standing at the inspector.

•  She will log you into the nearest HEUFT system.  And 
will do what you tell her to e.g. read out counter read-
ings, start test bottle programs or carry out brand 
changes. 

•  She will set up a voice connection to your colleague 
who is logged into the respective device. 

•  She also has a word of encouragement for you, clears 

the mind, keeps hands free and protects against mal-
functions and standstills with advice and assistance.  

In this way Amanda simply achieves pleasing values 
regarding efficiency and productivity.  All you need is 
a mobile phone in your trouser pocket and a Bluetooth 
headset in your ear to get into conversation with her 
soon.  And of course highly secure, independent net-
work and server solutions, the latest devices as well as 

the right app from HEUFT.

SIMPLY SPEAK TO HER!
Do you have any questions?  Amanda has the answers.  Do you have any wishes?  Amanda can fulfil 
most of them.  You‘ve missed something?  Amanda will remind you in time – simply speak to her!

IT SPEAKS FOR ITSELF.  
AND WITH YOU!

Yes, of course ...

Half an hour.

Amanda, how long will the 
label stock last?

Amanda, change the brand!

Attention! Increased rejection rate 
due to misaligned labels.

Would you like to start the 
troubleshooting assistant?

Yes please!



CUSTOMER CENTER
VISIT US IN OUR 

SHOWROOM

Experience the complete range of  
HEUFT solutions in action: our arena 
with almost 1,000 square metres of 
exhibition space provides you with the 
perfect conditions to convince your- 
self of the superior performance of 
our inspection and quality assurance 
systems – even with live tests using 
products from your own portfolio upon 
request.

Visit@heuft.com 

+49 2636 56 0

TRAINING

The right know-how for reliable 
operation: experienced experts will 
provide you with all the knowledge 
you need in order to safeguard the 
functionality and availability of your 
HEUFT system sustainably in the HEUFT 
Training Center – not only theoretically 
but also directly at the device!

Training@heuft.com  

 +49 2636 56 2671

SERVICE

The nerve centre for a proactive 
customer service: our service control 
centre coordinates all the services on 
your premises from online remote 
maintenance with the HEUFT 
TeleService, the HEUFT PhoneService 
up to HEUFT DirectService visits – 
for a worldwide 24/7 support.

Technical.Desk@heuft.com  

+49 2636 56 278

CONFERENCES

From seminar room to auditorium for 
199 guests:  we are pleased to make 
our premises containing state-of-the- 
art multimedia equipment available 
to customers and partners for meetings 
and events – including a tour of the 
premises, specialist lectures and 
practical presentations!

Welcome@heuft.com  

+49 2636 56 0
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